
 

 
 

 
Medication Therapy Management Program 

 
Overview 
As a member in our Medicare plan, you may be eligible for participation in a Medication 
Therapy Management Program. This program is designed to improve your medication 
use, reduce the risk of adverse drug reactions, increase compliance with your 
medications, and ensure you are on the most appropriate and cost effective therapy.  
 
Eligibility 
In order to be eligible for the Medication Therapy Management Program, you must meet 
all of the following criteria: 
 

• You must have at least 3 chronic medical conditions 
• You must be routinely taking at least 7 or more maintenance (chronic) Part D 

covered drugs 
• You must be likely to incur an annual drug expenditure of at least $3,000 for all 

covered Part D medications 
 

Program Details 
Once you meet eligibility requirements, you are automatically enrolled in the Medication 
Therapy Management Program and will receive an explanatory letter.  You are eligible to 
receive a one-on-one Comprehensive Medication Review by telephone with a clinical 
pharmacist to review all your medications and identify any concerns.  You will be mailed 
a medication list after this one-on-one session.  Pharmacists will then review your 
medications at least every three months thereafter to identify new or unresolved 
medication issues.  Based on these communications and reviews, you may receive 
additional written materials. Your physician may also be made aware of any concerns.  
This program is available at no cost to you.   
 
Your participation in the Medication Therapy Management Program is voluntary.  Once 
you meet the specified criteria noted above, you will be automatically enrolled.  
However, you may choose to opt-out if you wish not to participate.  If you do choose to 
participate, you will remain enrolled through the calendar year.  You may participate in 
the Medication Therapy Management Program every year that you meet the eligibility 
requirements.   
 
For additional information, please contact Network Health Insurance Corporation 
Customer Service at 1-800-378-5234.  TTY users call 1-800-947-3529.  We are happy to 
take your calls from 8:00 AM – 8:00 PM, Monday through Friday. Our customer Service 
team is available 7 days a week beginning November 15th through March 2nd.  
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